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The Road Ahead for the Used Oil Industry

The majority of the stakeholders in the used oil 
industry met for the first time in February 2005 at a 
workshop hosted by ROSE. At the workshop ROSE 
was mandated to develop an inclusive model that 
would benefit all stakeholders. This was successfully 
done, culminating in the formation of the National Oil 
Recycling Association of South Africa (NORA-SA), 
who then established the standards for environmental 
and legal compliance. Like any model in any economy, 
not all stakeholders embraced the challenges and 
changes that were to face the industry.

The ROSE model is the only global model that works 
without any supporting legislation and has been 
recognised by the Department of Environmental 
Affairs (DEA) as the ideal model for self-regulation in 
the recycling industry. 

ROSE’s biggest challenges and success
The implementation of the Waste Act is a great 
milestone for the waste management sector, which 
has long been governed under various pieces of 
legislation. The ROSE Foundation has been a pioneer 
in compliance with ‘extended producer responsibility’ 
the legislation refers to. The Lubricants Industry is  
leading the way in educating the market and driving 
the collection and recycling of used oil.

The ROSE Foundation and NORA-SA have worked 
actively with Government since 2005 to implement 
enabling legislation to manage the environmentally 
responsible collection and recycling of used oil and 
related waste in the Lubricants Industry. We are very 
pleased that the Act has finally been passed and feel 
it is an essential piece of legislation to move South 
Africa towards a more sustainable future.

The ROSE Foundation and NORA-SA have enjoyed a 
year of great success and achievements in the face 
of many challenges posed by the used oil industry. 
The main challenge being the implementation of the 
Waste Act No. 59 of 2008 in an industry that has 
many small businesses without any formal training 
and support. The Department of Environmental 
Affairs (DEA) is still in the process of publishing 
the draft regulations for the classification and 
management of hazardous waste. We developed the 
relevant paperwork to support the Act so that small 
collectors would be compliant when collecting and 
transporting used oil.

Targets for the year ahead and beyond  
The future focus of ROSE is to influence the entire 
used oil industry, including stakeholders choosing 
not to join NORA-SA.

ROSE would like to see a significant increase in 
used oil collections to put us in line with Global 
Best Practice. Some of the methods employed to 
attain this desired outcome will be the development 
and implementation of an equitable environmental 
incentive for increased collections. In addition, 
processors and recyclers who do not belong to 
NORA-SA, will be supported to start the process 
of environmental compliance. To this end the 
current ROSE model will be revised to include 
all stakeholders in the industry. The target being 
eventual compliance for all in an agreed time frame. 
ROSE will be auditing and evaluating new processors 
including non-NORA-SA members and, if approved, 
will qualify as a recycler of used oil.

Raj Lochan, CEO of the ROSE Foundation.
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A service station forecourt collection initiative was launched as a pilot 
project in the Western Cape in 2003 and is now well established with 
a national reach – and growing continually. It ensures that empty 
oil cans do not end up on our landfill sites. Collections are done in 
partnership with Collect-A-Can in Cape Town, Durban, Pretoria and 
Johannesburg and with The Waste Trade Company in Port Elizabeth. 
The project is not well supported by the service stations despite the 
requirements of the Waste Act. 

“These empty oil cans were being thrown away with domestic refuse 
and ending up on landfill sites – many of them still with small amounts 
of oil inside, causing pollution of the environment,” says Raj Lochan, 
CEO of the ROSE Foundation. 

How it works
Rodrick Resandt of Collect-A-Can, Cape Town, explains that: “The 
empty cans are collected from forecourts countrywide by a team 
equipped with a special vehicle, and is then transported to the 
Collect-A-Can premises where they are weighed, sorted, drained of 
the residual oil, washed and dried before being baled and sent off 

for recycling. As much as possible of the residual oil from plastic 
bottles is decanted and the container rinsed before it is sent to plastic 
recyclers. An incentive programme was introduced whereby we pay 
for these cans, as well as supply the service stations with free bags to 
put them in and when full we come and take them away.”
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The Road Ahead for the Used Oil Industry (continued)

Collections from Service Station Forecourts

Decanting of residual oil at the Collect-A-Can branch in Epping, Cape Town.

The general level of compliance has been elevated through ROSE’s 
role and interventions in the industry. Small collectors, some with 
low literacy levels, have been capacitated with small business 
management skills and product health and safety training at no cost 
to them. Those that have taken the opportunity are now reaping 
the benefits.

Biggest challenge for collectors and business
The Waste Act, developed around EU practice, is now a reality and 
business will have to comply. These are onerous if you generate any 
hazardous waste, such as a workshop that services and changes 
oil on four to five cars a day, will now have to register on
www.sawic.org.za as a generator of hazardous waste.

In addition, waste generators will have to classify this waste, provide 
a waste manifest to the waste transporter/ collector and ensure its safe 
disposal through a waste manager, in this case a recycler or similar 
business. Waste transporters, such as NORA-SA used oil collectors, 
will have to register with the Municipality or Province in which they 
operate. However, currently only the city of Johannesburg is ready 
for this process. Waste recycling facilities will have to be registered 
with the DEA. 

Assistance during the transition 
The ROSE Foundation and NORA-SA will be conducting extensive 
training for all members in order to inform and educate them on 
the hazardous waste manifest and the waste classification system, 
so that they are all fully up to speed with what is required of them and 
their clients. We will also assist all collectors with their registration 
as hazardous waste transporters in the municipalities and provinces 
in which they operate. ROSE will also be facilitating full reporting on 
collection volumes, starting with the City of Joburg. Waste manifests 
will be developed for NORA-SA members to use so that small 
businesses need not bother with these.

Opportunities to collect more oil 
The ROSE Foundation is extremely concerned about the significant 
amount of used oil that is being generated by the informal and 
DIY mechanics and not collected. It is estimated that South Africa 
generates approximately 120 million litres of used oil a year. Of this, 
about 80 to 90 million litres are being recovered for recycling – which 
means that at least 30 to 40 million litres are unaccounted for! This is 
more than likely to be found in the outlying areas and in the Do-It-
Yourself market.

It is for this reason that we have focused our attention on this industry 
and continually appeal to all mechanics and anyone who do work on 
their cars to please think twice before dumping their used oil. ROSE 
continually runs advertising campaigns to raise awareness that used 
oil is a hazardous waste and very harmful to the environment. 

We also encourage the development of bulking points in the outlying 
areas to assist in cost-effectively transporting used oil to recyclers. In 
addition, collectors are incentivised with higher cents per litre for 
collections in rural areas.

Global trends 
The international trend is towards re-refining and producing a recycled,
reusable base oil, which has the same quality standards as new oil 
(equal to virgin lube oils). However, in South Africa due to the high 
capital cost outlays, the majority is recycled into an industrial heating 
fuel used in cement and lime kilns, furnaces, industrial burners and 
explosives, similar to applications in the UK.

The good news is that used oil which has been refined into a burning 
fuel is a more environmentally friendly option when burnt as inorganic 
materials and certain additives are removed – meaning a cleaner, less 
harmful solution.



3

Byron Campbell
Representing Shell on the board, Byron joined Shell in 2002. His 
experience includes Technical Services, Sales and Marketing, 
implementing sales tools and practices and providing leadership to the 
Lubricants division. Byron now operates as Shell’s Key Account Manager 
for Mining, Sales 1st Implementer for the Africa Lubricants Business, 
as well as Retrofit Manager, implementing process and system changes 
for the lubricants business. Byron has a BTech in Chemical Engineering 
from the Cape Peninsula University of Technology.

Clint Nickall
Representing Chevron on the Board, Clint is currently responsible 
for the Sales and Marketing function in the South and Central 
Africa region as the Area Business Manager – Southern Africa. His 
experience includes 20 years in the oil industry spanning engineering, 
depot operations, manufacturing, distribution, supply chain, sales and 
marketing. He is a qualified Mechanical Engineer.

The ROSE Foundation is managed by a CEO who reports to a board 
of eight directors representing the major lubricant companies in 
South Africa. During 2010 two new directors, Byron Campbell and 
Clint Nickall, were appointed to the board, replacing colleagues within 
their respective companies. In addition, two new alternate directors 

were also appointed in 2010. The new alternates included Sagar 
Sen of Shell and Dino Adams of Chevron. No directors on the ROSE 
Board are compensated for their time. They are actively involved in 
ensuring good environmental compliance for the waste streams of 
the products that they market.

Meet the Directors

Collections
“To date we have collected a total of approx. 730 000 kg of metal 
cans (560 000 kg) and plastic bottles (170 000 kg) from the main 
centres in Johannesburg, Pretoria, Cape Town, Durban and 
Port Elizabeth. We have been very effective in encouraging 
participation and, coupled with the perseverance of the team that 
we placed on the ground, has certainly paid off as we now run a 
national service as opposed to the initial presence just in the 
Western Cape,” says Rodrick Resandt, Branch Manager of 
Collect-A-Can, Cape Town.

The way forward
“We hope to grow the collection of cans and bottles nationally until 
we reach as many service stations as possible. It fulfils a necessary 
service that meets the requirements of the Waste Act. ROSE would 
like to see a substantial increase in the number of service stations 
participating in this initiative. It does not cost service stations any 
money to participate except to ensure that empty cans are collected 
and stored in the plastic bags provided,” says Lochan.  

A total of ten people are employed in the project. Classified as a 
hazardous waste, oil-soiled containers have to be safely disposed of 
as the residual oil can cause damage to the environment.

Collections from Service Station Forecourts (continued)

The service station forecourt collection team in Cape Town.
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The Green Guide

16 September - International Day for the  
Preservation of the Ozone Layer
17 to 19 September - Clean Up the World Weekend   
17 September - International Coastal Cleanup Day  
21 September - Zero Emissions Day  
22 September - World Carfree Day  
24 September - World Rivers Day   
3 October - World Habitat Day   
17 to 21 October - Marine Week
24 October - International Day of Climate Action  
5 December - World Soil Day

2 February - World Wetlands Day
18 March - National Biodiesel Day  

22 March - World Water Day
22 April - Earth Day   
29 April - Arbor Day  

20 May - Bike-to-Work Day
22 May - World Biodiversity Day
5 June - World Environment Day

8 June - World Oceans Day
17 June - World Day to Combat Desertification and Drought  

11 July - World Population Day

2011 Environmental Dates

ROSE Foundation • Suite A9, Waverley Court • 7 Kotzee Road, Mowbray 7925
 Tel: (021) 448 7492 • Faxmail: 0866 527384 • E-mail: usedoil@iafrica.com • Website: www.rosefoundation.org.za

ROSE Contact Details

Drop-off Points
TSHWANE - Maunde Rd Pretoria West, Kwaggasrand; Stefanus Schoeman Rd, Valhalla; 
Rigel Ave South (Delmas Rd), Garstkloof; Roslynne, Onderstepoort; Hans Strydom North, 
Nellmapius, Hatherley. 

JOHANNESBURG - Ballyclare Drive, Bryanston Ext.7; 5th Avenue, Bez-Valley; Club Street, 
Linksfield; Cnr Smith & 5th Avenue, Fairland; Melrose Street, Syferfontein 51-IR (Melrose); 
Pine Rd, Norwood; Jim Fouche Rd, Panorama A.H; Victory Rd, Victory Park Estate S.H; 
Johannes Road, Waterval 211-IQ (Triomf); Woodlands Drive, Woodmead Ext.15; Bangalore 
Drive, Lenasia Ext.11; Cedar Rd, Kyalami A.H; Dale Rd, Kayalami; East Rd, Klipriviersberg 
106-IR (The Hill); Flamingo Street, Lenasia Ext.6; Cnr Impala & Vereeniging Rds, Rietvlei 
101-IR (Mayfield Park); Royal Park Drive, Mondeor; Heerengracht Rd, Eldorado Park Ext.4; 
Makhaya Avenue, Protea North, Soweto; Sofasonke Street, Orlando; Bellona Rd, Middelfontein 
223-IQ (Mayfair West); Circle Crescent, Eldorado Park Ext.5; Cnr Harry & Rifle Range Rds, 
Robertsham; Penny Rd, Roodepoort West; Khama Street, Soweto.

eTHEKWINI - Bellair - Bellair Rd, Cato Manor; Road House Crescent, Cnr Riverside Rd and 
Road House Crescent, Under the Umgeni River bridge; Tara Rd, Cnr Tara Rd and Grays Inn 
Rd, Montclair; Glanville Rd, Woodlands; Cnr Glanville Rd and Halifax Rd, Canehaven Cnr 
Canehaven Drive and Northside Rd; Phoenix; Mount Edgecombe Drive, Mount Edgecombe; 
Chatsworth, Sunset Drive, Woodhurst; Malacca Rd, Red Hill, Pipdale Rd, Newlands; Travencor, 
Merebank (near Mondi) Nyati, Athlone Park Prospecton; DSW Refuse Site, School Rd, 
Seadoone Amanzimtoti; Umtentweni Service Station (Caltex), Old road to Port Shepstone.

CAPE TOWN - Morning Star Garden Refuse Camp - De Villiers Rd, Durbanville; Killarney Drop 
Off Site - Potsdam Rd (next to the Killarney Race Track), Killarney; Somerset West - Sir Lowry’s 
Pass Rd, Gordons Bay; Main Rd, near Mandela Rd, Hout Bay; Ladies Mile Rd, Constantia; 

Main Rd (between the Compass Bakery and the water treatment plant), Kommetjie; Collect-a-
Can, Fischer Avenue, Epping; Tenth Avenue, Retreat; Athlone Refuse Transfer Station, Bunga 
Avenue, Settlers Way, Langa; Municipal Garden Refuse Site, Railway Rd, Off Beach Road, Off 
Upper Church Rd, Woodstock; Orange Street, Tygerdal, Goodwood; Landfill Site, Sacks Circle, 
Bellville; Landfill Site, Coastal Park; Landfill Site, Vissershok.

PORT ELIZABETH - Parry Motors (Caltex), Cnr LA Roche & Forest Hill Drives, Humewood, Tel: 
041 585 7416; Airport Motors (Shell), 147 Heugh Rd, Walmer, Tel: 041 581 6761; Steelmech 
(Kabega Service Station - BP), 615 Cape Rd, Kabega Park, Tel: 041 360 1390; PE Service 
Centre (Shell), 520 Cape Rd, Kabega Park, Tel: 041 360 4021; Rayvens Auto Service (Caltex) 
361 Cape Rd, Newton Park, (Cnr Cape & William Moffat Rds), Tel: 041 364 3576; FFS Refiners, 
61 Paterson Rd, North End, Tel: 082 321 7267; J.D. Service Centre & Engine Rebuilders (Shell 
Garage), 128 Commercial Rd, Sidwell, Tel: 041 451 1178.
 

Burgersfort - 3 Industrial Road, Burgersfort.

Middelburg - 10 Celsius Street, Middelburg Industrial Area.

Rustenberg - 9 Coetzer Street, Rustenberg.

Weenen - Andries Pretorius Street, Weenen.

Nelspruit - Farm Kia-Ora, Karino.

Richards Bay - FFS Refiners, Harbour Tank Farm.

Use Your Sumpy.....

RECYCLING OIL
SAVES THE ENVIRONMENT

SUMPYEndorsed by the 
ROSE Foundation


