
Anticipation, optimism and understanding? Or fear, suspicion 
and disregard? How has the Waste Act been met by businesses? 
Legislation on paper is one thing, but how is the average South 
African small business owner or manager responding?

The Waste Act No 59 of 2008 came into effect in March 2009. 
Three years down the line, how much has business internalised the 
Waste Act? Are the requirements of the act being heeded and are 
businesses aligning their practises accordingly? What concerns 
exist among business owners?

The ROSE Foundation recently conducted a spot survey of light 
industrial businesses, smaller mechanical workshops and farming 
establishments, to gauge their response. 

The results indicate a certain apathy among South African 
business when it comes to the requirements of the Waste 
Act, and, while all of the respondents interviewed were aware 
that the Act was in place, many felt that there was no pressing 
need to comply as there was a lack of enforcement in place. 

“We are not worried about being checked up on to see if we 
comply,” says the manager of a Western Cape farm producing 
soft fruits. “If anyone ever arrived on the farm and wanted to 
check on how we comply I would be very surprised.  There are so 
many farms in so many areas in so many provinces, what are the 
chances that they will get to us before many years have gone by?”

“Also, even if they did, surely you get a warning and some guidance 
first, as well as an opportunity to correct any problems before they 
can actually proceed to prosecute us?”

“The good news,” says Raj Lochan, CEO of the ROSE Foundation, 
“is that the Government has allocated over R1 billion for the next 
10 years, in order to cover the costs of implementing the bill, so 
we will be seeing enforcement of the Waste Act in South Africa.”

Another predominant reason for a lack of behavioural change in 
many smaller businesses, is a lack of understanding about how 
the Waste Act applies to their situation.
 
According to an owner of a mechanical workshop situated in a 
rural town, the Waste Act exists but he really has no idea of what he 
needs to be doing to move towards overall compliance.

“It would be good if someone could come to our area and offer 
a workshop for small businesses on the Waste Act and show us 
what we need to do to make sure we are compliant and safe from 
prosecution of any kind.”

However, because of the work already done by the ROSE 
Foundation and NORA-SA (National Oil Recycling Association of 
South Africa), the disposal of used oil is an exception and many 
smaller businesses and farming enterprises are starting to ensure 
that they store their used oil safely for responsible collection. This 
knowledge has come largely via the NORA-SA used oil collectors 
who are at the coal face, and are guiding their clients as to what is 
required of them in terms of the Waste Act, regarding storing and 
disposing of used oil.

“On the advice of our used oil collector, we moved our used oil 
storage containers under cover and have started building a bund 
wall around the area to contain any potential spills.”

“We work hard to be responsible and compliant – mostly because 
we are now aware of what used oil does to water, and, living and 
working close to a river, we want to be sure that we are protecting 
our environment. This is all thanks to the time the NORA-SA 
collector has taken to educate and explain things to us.”

“In many instances businesses are making an effort to comply. 
Slabs have been laid, bund walls built and used oil stored in 
separate clearly marked containers, compared to earlier scenarios 
that saw oil leaking out of unsuitable containers onto the ground,” 
comments Lochan.

NORA-SA collectors effectively address concerns 
Under the Waste Act, the generators of hazardous waste must 
report through the Waste Information System, which tracks waste 
from cradle to grave. The respondents of the survey expressed 
concern over the Waste Information System, citing that they felt 
intruded upon and that, once they had purchased a product such 
as used oil, they felt it was theirs to do with what they wanted.
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The Waste Act – How has it been Accepted by Business?

An informal mechanic busy at his vocation - he too has to comply.



“It is an unfair burden to place on a small business, expecting us to account for every 
litre of used oil. Especially when many of our regular clients often insist on getting their 
used oil back after their vehicle has been in for a service. This makes it impossible for 
us to track that oil, which we purchased and placed into that car during the previous 
service, any further,” comments the manager of another small mechanical workshop.

More importantly, these business owners expressed concern about the required 
paperwork that must accompany each load of hazardous waste from point of generation 
until it is responsibly and legally disposed of at a licensed facility.

“This is a concern that has already been addressed by the ROSE Foundation, who has 
been working closely with Government to produce a standard Waste Manifest document 
(for used oil) that will replace the current collection note that NORA-SA collectors 
complete and hand out to their clients,” explains Lochan.

This documentation will be completed by registered NORA-SA collectors on behalf of 
the used oil generators, thereby relieving much of the burden of compliance. 

The Manager of a mechanical workshop that services and repairs warehouse and support 
machinery, says that his business has benefitted greatly from the knowledge that he and 
his staff received from their NORA-SA collector.

“We have seen that larger corporate organisations; farms that are, or want to become, 
Global gap compliant and garages that have a forecourt which is regulated by the petrol 
companies, have made big changes to ensure their compliance with the Waste Act,” 
says Lochan.

In summary
Many smaller businesses in South Africa operate on an insular level and are 
concerned about the paperwork requirements and about being held accountable 
under the Waste Act.

“Thankfully, NORA-SA collectors are educated and equipped to assist these businesses 
with compliance for disposal of their used oil. The ROSE Foundation will also continue 
its education campaign targeted at the public and continue to engage with Government 
and stakeholders to facilitate compliance for smaller South Africa businesses,” says 
ROSE Chairman, Andre de Wet.

Complying with Cape Town’s Integrated Waste Management By-Laws
Cape Town’s Integrated Waste Management By-Law brings in a range of measures which 
enforce minimisation or avoidance of waste with the aim of diverting waste away from 
landfill, while increasing re-use and recycling.

In terms of the By-Law:
•	 Waste generators must compile and submit integrated waste management 
 plans (IWMP) for their businesses, and
•		 Waste service providers must be accredited by the City to handle or dispose
 of waste.

Who is a ’Waste Generator’
The By-Law defines a waste generator as “a property owner, a household, organisation or 
business entity, the inhabitants, occupants or employees who generate waste”.

This also includes sorters of waste such as recycling waste minimisation groups, scrap 
dealers and backyard centres.
The By-Law places the onus on the waste generators to ensure that his/her waste is 
properly handled and disposed of.

At the core of the By-Law is the requirement for companies generating waste to compile 
and submit an Integrated Waste Management Plan.

The plan must:
•		 address	the	generation,	separation,	storage,	collection,	removal	and	disposal	of	
 waste generated at business premises.
•		 consider	the	environmental	impact	of	waste	generation	and	include	a	pollution	
 prevention plan.
•		 ensure	that	each	consignment	of	waste	is	accompanied	by	a	detailed	manifest.
 This must be returned to the generator once the waste has been delivered to the
 disposal/final handling facility.

The Waste Generator:
•		 is	liable	for	ensuring	that	his/her	service	provider	is	accredited,	and	correctly	transports,	
 treats and/or disposes of waste. This must be verifiable.
•		 must	also	consider	ways	to	manage	and	minimise	waste,	by	reducing	resource

 consumption, simply by phasing out the use of certain wasteful or toxic materials in 
 manufacturing processes, changing product design and/or minimising packaging. 
•		 must	also	take	steps	to	educate	customers	and	end	users	about	minimising	waste,	 
 and on how and where to recycle products after use.

Who is a ‘Waste Service Provider?’
The By-Laws define a waste services provider as any person, entity or company providing 
a waste management service.

The Waste Services Provider must:
•		 be	accredited	by	the	City	in	accordance	with	its	guidelines	and	procedures.
•		 dispose	of	solid	waste	at	properly	licenced	disposal	or	recycling	facilities.
•		 when	dealing	with	dangerous	or	hazardous	waste,	hold	all	licences	and	permits	
 prescribed by law for handling, transport and disposal of such waste.

Enforcing the By-Law
Waste Management Officers (Officials appointed by the Director: Solid Waste 
Management) enforce the By-Law and can request access to any premises to ensure 
regulations are being adhered to.

The By-Law makes provision for admission of guilt fines. Serious breaches or repeat 
offences are dealt with in court and carry severe fines and prison sentences.
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A City that Works for you

Farm equipment also generates used oil - safe and responsible disposal is encouraged.



The ROSE Foundation which has consistently championed the responsible handling 
of related waste streams associated with used oil during its tenure as environmental 
custodians, has now facilitated the formation of SAICRA (South African Industrial 
Containers Recycling Association), a body that will attempt to ensure compliance 
amongst drum reconditioners in South Africa.

“ROSE is not just about the responsible collection and recycling of used motor oil, but 
we are also passionate about the responsible handling of associated waste streams, 
such as used oil drums, oil filters, grease etc.” explains Raj Lochan, ROSE CEO. In the 
normal course of business, ROSE members sell products in various packaged sizes to 
their customers either directly or through agents and partners. When these packages 
become empty, they have to be disposed of or recycled responsibly. 

Drum re-conditioners collect empty drums and “re-condition” them for re-sale back into 
the market, either to lubricant fillers or other users. However, many drum re-conditioners 
in South Africa are not fully environmentally compliant. 

Why SAICRA was initiated
Lochan says that, in its mission to extend its influence over oil-related waste, ROSE 
has engaged with the drum re-conditioning industry, trying to reduce the environmental 
degradation where oil is concerned.

“Due to concerns from the lubricants industry about the responsible handling and 
recycling of empty oil drums (considered a hazardous waste), ROSE initiated the 
formation of SAICRA in order to ensure compliance with the Extended Producer 
Responsibility requirements introduced through the Waste Act.”

“It is also very much about instilling a sense of responsibility and compliance in the 
drum re-conditioning industry.”

About SAICRA
SAICRA consists of 30 founding members, comprising 26 drum re-conditioners, 
3 new drum manufacturers and the ROSE Foundation. Going forward, industry players 
will need to meet certain requirements to qualify for membership and all members will 
undergo an audit set up through the ROSE Foundation.

An interim board of Directors, consisting of 12 founding members has been formed and 
together they have developed SAICRA’s Constitution, Code of Conduct, the membership 
fees, the funding model and other key deliverables.

It is intended to add a contribution on each new and re-conditioned drum sold into the 
market  to raise funds for the Association. The funds will be used to assist the members 
with plant audits and eventual compliance with the Waste Act.  This initiative is fully 
supported by the Chemical and Allied Industries’ Association (CAIA). 

The way forward – ROSE’s involvement
ROSE has agreed to audit all founding members at their own cost and will also assist 
with administration and the keeping of financial records for the Association. “In order 
to further ensure compliance with environmental legislation, ROSE will be assisting 
SAICRA members to apply for, and secure, their Waste Licences,” says Lochan. 

“We will be working closely with the Board to ensure adequate education and training 
of drum re-conditioners. We will also become increasingly involved and maintain open 
lines of communication with other industry associations, such as the Chemical and 
Allied Industries Association (CAIA).”

SAICRA hopes to offer their services to all generators of industrial containers. This will 
be done through initiatives such as advertising, the distribution of media releases, the 
establishment of an informative website and other marketing endeavours. “ROSE is 
committed to ensuring the success of the recycling industry and we plan to continue our 
commitment to the responsible collection of used oil and all related wastes.  We would 
like to see a continued and significant increase in compliance as we move towards 
global best practices – this remains firmly at the forefront of all our actions,” says Andre 
de Wet, ROSE Chairman.

Consider these statistics:
In 1990, 45 million drums were reconditioned in the United States, whilst 38 million 
were newly manufactured. (Compare this to South Africa with a current figure of 
approximately 3 million newly manufactured drums sold annually and 1.5 million being 
re-conditioned.)

The Association of Drum Re-conditioners (ADR) was formed in the United States in 1942. 
FACT: If the drum re-conditioning industry in the United States ceased operations, 
approximately 45 million steel drums would end up in landfills – this is enough steel to 
manufacture almost 1 million vehicles.
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ROSE - Drumming up Compliance in South Africa

The ROSE Foundation is managed by a CEO and supported by a board of eight directors 
representing the major lubricant companies in South Africa. During 2011, one new 
director was appointed to the Board, replacing Teddy Mlanduli from Sasol. No Director 

on the ROSE Board  is compensated for their time. They are actively involved in ensuring 
good environmental compliance for the products that they market and sell.

We welcome Samson to the ROSE Board – representing Sasol Oil and Sasol Technology. 
Currently the Technical Manager for Lubricants at Sasol, Samson, who has degrees in 
Mechanical Engineering and a Masters in Business Administration, brings to the ROSE 
Board his vast experience in engineering, lubricants, project management and general 
management and has good leadership skills. He is also a registered professional 
engineer. He has been in Sasol’s employ since 2000. 

Samson has already served on the ROSE Board as an Alternate Director and has actively 
participated in ROSE activities through various sub-committees. We wish him a long 
stay on the Board and look forward to his continued participation and leadership role. 
 

New ROSE Director

Samson Mkhwanazi.

Drum re-conditioners at a recent workshop, where SAICRA was formed to promote compliance
in the Industry.
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Drop-off Points

ROSE	Foundation	•	Suite	A9,	Waverley	Court	•	7	Kotzee	Road,	Mowbray	7925	•	Tel:	021	448	7492
Fax:	021	448	7563	•	Faxmail:	0866	527384	•	Email:	usedoil@iafrica.com	•	Website:	www.rosefoundation.org.za

ROSE Contact Details

Do-It-Yourself (DIY) motorists are encouraged to use any of the sites below to drop off their used motor oil 
at the respective Municipal Garden Refuse sites.

TSHWANE – Maunde Road, Pretoria west, Kwaggasrand; Stefanus Schoeman Road, Valhalla; Rigel 
Ave South (Delmas Rd), Garstkloof; Roslynne, Onderste Poort; Hans Strydom North, Nelmapius, 
Hatherley.

JOHANNESBURG – Ballyclare Drive, Bryanston Ext.7; 5th Avenue, Bez-Valley; Club Street, Linksfield; 
Cnr Smith & 5th Avenue, Fairland; Melrose Street, Syferfontein 51-IR (Melrose); Pine Road, Norwood; Jim 
Fouche Rd, Panorama A.H; Victory Road, Victory Park Estate S.H; Johannes Road, Waterval 211-IQ (Triomf); 
Woodlands Drive, Woodmead Ext.15; Bangalore Drive, Lenasia Ext.11; Cedar Road, Kyalami A.H; Dale 
Road, Kayalami; East Road, Klipriviersberg 106-IR (The Hill); Flamingo Street, Lenasia Ext.6; Cnr Impala & 
Vereeniging Road, Rietvlei 101-IR (Mayfield Park); Royal Park Drive, Mondeor; Heerengracht Road, Eldorado 
Park Ext.4; Makhaya Avenue, Protea North, Soweto; Sofasonke Street, Orlando; Bellona Road, Middelfontein 
223-IQ (Mayfair West); Circle Crescent, Eldorado Park Ext.5; Cnr Harry & Rifle Range Rd Robertsham; 
Penny Rd, Roodepoort West; Khama Street, Soweto; Ace Midas (Soweto), Stand 117 & 118, Gateway Crescent, 
Soweto; Soshanguwe Midas, Stand 2, Block EE, Buitekant Street, Soshanguwe;  Autozone Boksburg, 57 
North Rand Rd, Boksburg; Autozone Wadeville, Cnr. Dame & Blackreef Roads, Wadeville; Autozone Springs, 
Shop CG, Expo Corp Building, 31 7th Str, Springs; Autozone Pretoria, Cnr Struben & Du Toit Street, Pretoria.

eTHEKWINI – Bellair - Bellair Rd, Cato Manor; Road House Crescent, Cnr Riverside Rd and Road House 
Crescent under the Umgeni River bridge, Riverside; Tara Rd, Cnr Tara Rd and Grays Inn Rd, Montclair; 
Glanville Rd, Woodlands; Cnr Glanville Rd and Halifax Rd, Canehaven; Cnr Canehaven Drive and Northside 
Rd, Mount Edgecombe - Mount Edgecombe Drive, Chatsworth; Sunset Drive, Woodhurst; Malacca Rd, Red 
Hill Pipdale Rd, Newlands; Travencor, Merebank (near Mondi) Nyati, Athlone Park Prospecton; DSW Refuse 
Site, School Rd, Seadoone, Amanzimtoti; Umtentweni Service Station (Caltex), old road to Port Shepstone. 

CAPE TOWN – Garden Refuse Site, Potsdam Rd, Killarney (next to the Killarney Race Track); Garden Refuse 
Site, Sir Lowry’s Pass Road, Gordons Bay; Garden Refuse Site, Main Rd, near Mandela Rd, Hout Bay; Garden 
Refuse Site Ladies Mile, Constantia; Garden Refuse Site, Main Rd, Kommetjie (between the Compass Bakery 

and the Water Treatment Plant); Collect a Can, Fischer Avenue, Epping; Garden Refuse Site, Tenth Avenue, 
Retreat; Athlone Transfer Station, Bunga Avenue, Settlers Way, Langa; Garden Refuse Site, Railway Rd, off 
Beach Rd, off Upper Church Road, Woodstock; Garden Refuse Site, Orange Street, Tygerdal, Goodwood; 
Landfill Site, Sacks Circle, Bellville; Landfill Site, Coastal Park; Landfill Site, Vissershok; Garden Refuse 
Site, Dassenberg Rd, Atlantis; Garden Refuse Site, Adam Tas Rd, Belhar;  Garden Refuse Site, Cnr 5th 
Ave and Bertie Genade St., De Grendel, Parow; Garden Refuse Site, Fabriek Street, Delft; Garden Refuse 
Site, Kramat Rd, Macassar; Garden Refuse Site, Industrial Ring Rd, Ravensmead; Garden Refuse Site, Old 
Schaapkraal Rd, Schaapkraal; Garden Refuse Site, Akademie Street, Welgelegen; Garden Refuse Site, Blue 
Waters Close, Simonstown; Suburban Spares, Cnr Plantation & Bamboesvlei Rd, Ottery; Garden Refuse Site, 
Rosmead Avenue, Wynberg; Kraaifontein Transfer Station, Cnr Sandringham and Maroela Rds, Kraaifontein. 

PORT ELIZABETH – Parry Motors (Caltex), cnr LA Roche & Forest Hill Drive, Humewood - Tel: 041 585 7416; 
Airport Motors (Shell), 147 Heugh Road, Walmer - Tel: 041 581 6761; Steelmech (Kabega Service Station -BP), 
615 Cape Road, Kabega Park - Tel: 041 360 1390; PE Service Centre (Shell), 520 Cape Rd, Kabega Park - 
Tel: 041 360 4021; Rayvens Auto Service (Caltex) 361 Cape Road, Newton Park (Cnr Cape & William Moffat 
Roads) - Tel: 041 364 3576; FFS Refiners, 61 Paterson Rd, North End - Tel: 082 321 7267; J.D Service Centre 
& Engine Rebuilders (Shell Garage), 128 Commercial Road, Sidwell - Tel: 041 451 1178.

BURGERSFORT – 3 Industrial Road, Burgersfort.

MIDDELBURG – 10 Celcius Street, Middelburg Industrial Area.

RUSTENBERG – 9 Coetzer Street, Rustenberg.

WEENEN – Andries Pretorius Street, Weenen.

NELSPRUIT – Farm Kia-Ora, Karino.

Richards Bay – FFS Refiners, Harbour Tank Farm.

Approved Processors

Approved Storage Facilities

Oil Separation Solutions Sales & Services (Pty) Ltd  Germiston (011) 824 7580
BME Delmas (013) 665 1860
PPC Lime Limited Limeacres (053) 385 8203
The Old Oil Man Krugersdorp (011) 762 2558 
  (011) 762 2559 
FFS Refiners (Pty) Ltd Durban (031) 465 1466 
FFS Refiners (Pty) Ltd  Pietermaritzburg (033) 398 1651 
FFS Refiners (Pty) Ltd Cape Town (021) 557 4529 
  (021) 557 5301
FFS Refiners (Pty) Ltd Johannesburg (011) 976 2198
Green Mamba Oil Refinery Centurion (012) 661 9888 
Kudu Oils  Nelspruit (013) 751 2362 
Enfields Chemicals CC Durban (031) 702 9778
Gecco Fuels Cape Town (021) 371 6777

Oil Separation Solutions Sales & Services (Pty) Ltd Burgersfort (013) 231 8492
Oil Separation Solutions Sales & Services (Pty) Ltd  Rustenburg (014) 592 6001
Oil Separation Solutions Sales & Services (Pty) Ltd Middelburg (013) 246 2033
Euro-Blitz CC Durban (031) 465 0354 
Oil Recovery Services Weenen, KZN 082 801 4472
Kia Ora Oils  Nelspruit 082 554 1687
FFS Refiners (Pty) Ltd Richards Bay (035) 788 0130
FFS Refiners (Pty) Ltd Port Elizabeth (041) 484 1536
FFS Refiners (Pty) Ltd Durban (031) 902 8560
FFS Refiners (Pty) Ltd Cape Town (021) 982 5267

SUMPYEndorsed by the 
ROSE Foundation


